
 
  

Name / Address 

 

Company Information: 

I, _________________________________________ as Corporate OƯicer or Owner of Applicant above in consideration of establishing an 
account with Derr Flooring and intending to be legally bound, do hereby personally, jointly and severally guarantee all debts and obligations 
of Applicant to Derr Flooring and all renewals and extensions thereof.  This guarantee will be interpreted under the laws of the 
Commonwealth of Pennsylvania. I also understand additional financial and personal data will be required to establish a line of credit.  
I have read & understand the terms & conditions included with the zip application. By placing your signature below, I indicate my 
agreement to be legally bound by all terms of sale listed. 

       _______________________________________________
       Signature                                                      Date  

Last:  ______________________First: _________________________ Title: ___________________________________ 
Phone # ___________________________________________ Email Address: ________________________________ 
Address: ____________________________________________________________________________________________ 
Years at this Address: ______   County: _____________________________ Photo ID Required: _____________  
Shipping Address: _____________________________________________________________________________________  

Name of Business: _________________________________ Tax ID Number:  _______________________ 
Type of Business: ________________________ Is the Business Tax Exempt Y / N If yes, please supply a resale certificate

Ownership:  (check below)  In Business Since: ____________________________ 
 

□ Corporation  □ Partnership □ Sole Owner □ Other ______________ 

Corporate 

525 Davisville Road 
Willow Grove, PA  19090 

215-657-6300 

Branch 

1111 Mid Valley Drive 
Olyphant, PA 18447 

570-489-6976 

Branch 

49 Executive Avenue 
Edison, NJ 08818 

732-287-6599 

Branch 

13850 Park Center Road 
Herndon, VA 20171 

703-787-9800 

Branch 

112 Quigley Boulevard 
Airport Business Center 
New Castle, DE 19720 

302-323-1500 

Branch 

3405 Board Road 
York, PA 17406 
717-741-4831 

Branch 

10411 LeadBetter Rd. 
Ashland, VA 23005 

804-494-3030 

 

Terms Of Sale 
Having possession of our catalog does not constitute an oƯer to sell.  each customer must be approved prior to sale. all materials listed are subject to prior sale. all prices are 
subject to change without prior notice. material is shipped at market prices prevailing at time of shipment, unless otherwise agreed. 

Terms Of Payment 
Acceptable payment methods are at the discretion of management cod cash – bank check – company/personal check - ach payment – money wire transfer– credit card credit 
card payments are not subject to discount 
Claims And Returns 
Material claims must be made within ten (10) days after receipt of shipment by contacting your sales rep or customer service rep.  Material returns must be made within 30 days 
of the invoice date.  A return material authorization must be issued by Derr prior to the return. (contact your Derr location) credit will be issued after the material is inspected and 
approved for return by Derr Flooring. A restocking charge will apply to all goods returned in good condition. 

Shortages and damaged material 
It is the responsibility of the buyer to inspect all deliveries and record on the freight bill any damage or shortages.  It is the responsibility of the buyer to request inspections and 
file any claim with the carrier within the carrier’s stipulated time limitations. 
**Special Order Material** 
A 50% deposit is required for special order material to be ordered with the manufacturer a signed confirmation is also required to place the order. The document states that the 
material cannot be returned or cancelled, once the order is in process. Special order terms are net unless otherwise stated 
Limitation of warranty 
There is no warranty, express or implied on the goods covered by this agreement and all such warranties including without limitation any implied warranty of merchantability or 
fitness for a particular purpose are hereby excluded.  Seller neither assumes nor authorizes any other person to assume for it any other obligation or liability in connection with 
the goods sold. 
Special Prices, Programs and Discounts 
Specials are only available to customers in “good standing”! Specials appear in the quarterly chronicle & on our website   www.derrflooring.com 

Limitation Of Remedy 
The seller assumes no liability or responsibility for any loss or damage, whether direct, indirect, or consequential, arising from or alleged to have arisen from the use of or failure 
to deliver, or late or delayed delivery of any of the goods.  All goods are supplied by seller on the express terms that under no circumstances will seller be held liable for any injury 
to any person or persons which may be attributed or alleged to have attributed to the use of any goods which may have been manufactured, constructed, treated, sold, supplied 
or distributed by the seller.  Buyer agrees to indemnify and hold seller harmless against any claims which may be raised against the seller by the ultimate users of any of the goods 
and buyer hereby accepts and acknowledges responsibility for any loss or damage caused by the goods or any product into which the goods are incorporated. 
Complaint Procedures 
The dealer or dealer’s salesperson must first inspect the job to determine what the problem is:  installation, job condition or manufacturing related.  Historically almost all flooring 
complaints are a result of unfavorable job conditions or sub-standard installation.  To take a complaint to the next step, it will be necessary for the dealer to fill out our standard 
complaint form and obtain samples of the aƯected area if possible.  Derr Flooring Co. neither manufactures nor installs products. All warranties originate and are held by either 
the manufacturer or installer.  Please refer to the warranty information which accompanied your material 
Taxes  
Tax will be charged by the seller to the buyer on all material sold in states where Derr Flooring Co. is licensed to do business.  If the buyer is licensed for resale, a valid certificate 
must be on file at Derr Flooring Co.  If for any reason it is deemed that sales tax is due on a particular sale – the burden is on the buyer only. For sales outside our defined area the 
buyer is responsible to pay all applicable sales tax. 
Returned Checks 
Checks returned by the maker’s bank unpaid will be charged a service fee of $50.00 in addition to the value of the check.  Failure to make immediate restitution will result in legal 
or criminal action, or both as dictated by the laws of the commonwealth of Pennsylvania. 

 


